PyTune Privacy Policy

Effective Date: [01/01/2025]

At PyTune, we value your privacy. This Privacy Policy explains how we collect, use, and
protect your personal data.

1. Data We Collect

- For all users:
- Account information (e.g., name, email address).

- Piano information (mandatory): This includes the brand, model, and other relevant details
about your piano.

- Optional phone number and address (for personal users).

- For professional users:

- Business name, phone number, and address (mandatory for professional profiles).
- Additional professional details (e.g., services offered, certifications).

- Usage data: Information on how you use PyTune, such as feature usage statistics.

2. Cookies and Tracking

- PyTune does not use cookies beyond what is strictly necessary for authentication and
session management.

- No tracking, analytics, or third-party cookies are currently used.

- If this policy changes, users will be notified, and any non-essential cookies will be
implemented in compliance with applicable privacy laws.

3. How We Use Your Data
We use your data to:

- Personalize and improve the PyTune experience.
- Facilitate connections between users and professionals.

- Communicate updates, notifications, or service improvements.



4. Data Sharing and Monetization

- Aggregated data: PyTune may aggregate and anonymize user data for commercial
purposes (e.g., market research, business insights).

- Professional data: Publicly visible information (e.g., business name, phone number, and
address) will be shared with users searching for services.

- Personal data: PyTune does not sell or share personal user data (e.g., phone number,
address) without explicit consent, except where required by law.

5. Protection of Minor Users

- For users under 18, parental or guardian consent is required to create an account.

- PyTune applies additional measures to protect minor users, such as stricter data privacy
controls.

6. Data Storage and Security
- User data is encrypted in transit and at rest.

- Payment information is securely processed through third-party payment providers and is
not stored by PyTune.

- Regular audits are performed to ensure compliance with data protection regulations.

7. User Rights

You can:

- Access and review your data.

- Update or correct your data.

- Request the deletion of your data.

To exercise these rights, contact us at [contact@pytune.com].

8. Changes to Privacy Policy

We may update this Privacy Policy. Continued use of PyTune indicates acceptance of the
updated policy.



